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WHY ORGANISATIONS MOVE TO COMMUNORA360

U ©

One record you can trust Every member can take part Accountability built in

Members, payments, events, votes and Members pay and vote through the web, Roles for each officer, nobody approving
office holders in one system, not the app or USSD. A smartphone is not their own entries, sealed election results
scattered across notebooks, Excel files required for paying, checking dues or and an audit trail that cannot be edited.
and WhatsApp groups. voting.

See it working for your kind of organisation. e G R
A guided demonstration with sample data, set up for your organisation's profile.
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WHAT COMMUNORA360 BRINGS TOGETHER

Spreadsheets and group chats work, until the AGM, the audit or
the treasurer's handover.

Communora360 replaces the scattered tools with one accountable system. It switches on the right
features for your kind of organisation and uses your own words: "cells", "member institutions" or

"subscriptions".

0o
N

Members and records
The problem - Out-of-date lists in several files

One register with Member IDs, groups and
profiles. Import your existing Excel list without
retyping it. Members can register online and
renew themselves.

Communication
The problem - Important notices lost in busy chats

Targeted SMS to a group, a region or those who
still owe, with each member's details filled in.
Reminders, receipts and a members' home page
with news in the app and portal.

Elections and governance

The problem - Disputes over who may vote and
the count

Voting programmes with a controlled electorate,
ballot preview, voting on the web and by USSD,
and results sealed until an electoral
commissioner releases them. Executives and
their terms are kept, with full history.

How members take part

Collections
The problem - "Who has paid?" takes days to
answer

Dues, levies, contributions and giving by USSD,
Mobile Money, cash or bank. Every payment is
recorded against the member, with an SMS
receipt. Online payments go into your own
Hubtel merchant account.

Events
The problem - Registration by list, badges by hand

Online registration with fees by Mobile Money,
badges with QR codes, check-in at the door,
attendance by session and, for societies, CPD
points with certificates you can verify.

Reports and accounts
The problem - Reports rebuilt by hand every
quarter

Branded reports to print, save as PDF or open in
Excel, and the audit trail. With the optional
Accounts module, payments post to the books
themselves and expenses are approved with
their receipts, ready for the AGM accounts.
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USSD *928%7#

Sample Welfare Fund
Pay for yourself or someone Hi Abena
else, check recent payments 1. Make a payment

2. My recent payments

anad OUtStanding dues, and vote 3. Outstanding dues
while voting is open. No app or 0. Exit

mobile data needed. :]

Cancel

Member web portal Communora360 app
Profile, payments and receipts, News, payments by Mobile
events, elections, welfare Money, inbox, voting, event
claims and, where offered, registration and badges,
loans. membership card.

USSD supports the activities listed above. Other activities, and event check-in at the door, need an internet
connection. Features depend on your organisation's profile and the modules switched on.

No app or data
needed
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SOLUTIONS FOR YOUR KIND OF ORGANISATION

The same platform, set up the way your organisation works.

@ Professional societies
Societies, associations, unions

Know who is in good standing today, without chasing
anyone.

Online registration and approval

Annual dues by category, renewal page and dues standing
Membership cards with a verification QR code

Interest groups, events and CPD certificates

AGM elections with sealed results

Clean import of Google Forms, ODK and KoBo exports

@ Sample Professional Society MEMBERSHIP CARD

MEMBER
Dr Ama Owusu

Member ID Category Cadre
SPS0142 Full Specialist
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Associations of institutions

- e.g. community banks, credit unions, schools, hospitals

Run your AGM, subscriptions and representative
voting properly.

@® Member institutions and their people
Subscriptions by tier
Delegate places per institution, badges and check-in

A portal where each representative sees only their
institution

Voting through designated representatives, with weighted
votes where your rules need them

SAMPLE ASSOCIATION OF COMMUNITY

BANKS

Annual General Meeting 2026

DELEGATE

Kwame Mensah

Sample Community Bank - Chief Executive

ﬁ Churches

One assembly or many congregations

From the offering bowl to the church-wide report.

Congregations, families, cells and ministries

Services with attendance, loose collections and envelopes
Tithes and offerings by MoMo, USSD and envelope
Pledge appeals and giving statements

Congregation totals side by side

Staff limited to their own congregation

Communora360 - Congregation totals

Congregation totals
1January - 31 October 2026 - amounts in GHS

CONGREGATION MEMBERS GIVING DUES AND OTHER WELFARE IN
Central Assembly (HQ) 642 412,380.50 18,240.00 9,600.00
Hillside Assembly 318 186,915.00 7,880.00 4,150.00
Riverside Assembly 201 98,442.75 4,310.00 2,800.00
Lakeview Assembly 156 71,060.00 2,950.00 1,900.00
Whole church 1,317 768,798.25 33,380.00 18,450.00

Click any figure to see the payments behind it - Download CSV

® Welfare groups and cooperatives

Welfare funds, staff groups, cooperatives

Apply your rules the same way for every member.

@ Contributions by MoMo, USSD or check-off import

@ Benefit rules, claims with evidence and approvals by
different people

@ Pay-outs made by you and recorded, with a second check
Fund balances for your AGM

@ Optional member loans: guarantors, schedules, repayments
and a loan book

Claim WLF-2611-0042 - Bereavement support In progress

Member: Abena Mensah - Benefit for: parent - Fund: Welfare Fund
° Rules checked before saving

Member for 24 months - dues paid up - claimed within 60 days

° Evidence attached
Kept privately - every view recorded

° Approved - level 1and level 2

Rv two different officers never the nerson who entered it

Also suitable for unions and staff associations, alumni groups, clubs, PTAs and community groups that collect dues and run

events or elections.
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GETTING STARTED

A guided start, with your own data and your own brand.

Discovery and
demonstration

Set-up

Your profile, features,
payment types, your
own words, and your
logo and colours on
screens, receipts and
reports.

We learn how you
work and show
Communora360 with
sample data for your
kind of organisation.

Bring your data

Import your existing
member list from
Excel or CSV. Rows
that need fixing are
shown with the
reason.

Activate
collections

Train and launch

Roles for each officer,
welcome SMS to
members, and a live
Help centre on every
screen.

Connect your own
Hubtel merchant
account. Test in
simulation mode
before real money
moves.

Clear commercial terms

Your proposal sets out each item before you commit:

Trust built in
Your money, your account
() Online payments go straight into your organisation's own
Hubtel merchant account. EBITS never holds your
members' money.
- Nobody approves their own entries
N Nobody approves what they entered, confirms a pay-out

they recorded, or decides their own claim or loan.
A permanent audit trail
Who did what and when, with before and after values.

Entries cannot be edited or deleted.

Elections with documented safeguards

Subscription to Communora360 (by plan or per
active member)

Setup and onboarding, where applicable

SMS messages

USSD sessions

Payment processing under your agreement with
Hubtel

Any agreed fee on members' payments

Optional modules you choose, such as Accounts

- A controlled electorate, a ballot stored without the voter's
identity, and results sealed until released.

Rates: by quotation, set out in your proposal.

SMS and USSD usage is charged as agreed. Mobile Money

Questions committees ask us

We already use Excel and
WhatsApp. Why change?

Keep WhatsApp for conversation.
Communora360 keeps the record: who
paid, for what, who approved it and who
may vote. You can import your Excel list

collection needs an activated Hubtel merchant account.

Can members without
smartphones take part?

Yes, for paying, checking dues and
voting. Members dial *928%7# on any
phone, with no app or mobile data. Their
phone number identifies them.

Can branches see only their own
records?

Churches can limit a team member to
one congregation. In associations of

institutions, each representative sees
only their own institution.

on day one.

Request a demonstration

. Book online:
See Communora360 set up for your organisation: members,
collections, events and elections, with sample data and no

obligation.

pay.ebitsapps.com/request-a-demo
Email: support@ebitsapps.com
Web: pay.ebitsapps.com

Request a demonstration >
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Communora360 is a product of EBITS Co. Limited. Features depend on your organisation's profile and the modules switched on. lllustrative screens use sample data.



